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Qualification Transcript

Paul Mexsom

FNS41011 Certificate IV in

Banking Services

Units of competency achieved

BSBCUS401B
BSBCUS403B
BSBWHS201A
BSBWOR204A
FNSCRD402A
FNSINC401A

FNSINC402A

FNSSAM401A
FNSSAMA403A
FNSSAM501A

FNSSAMS502A
FNSSAMS503A

Coordinate implementation of customer service strategies
Implement customer service standards

Contribute to health and safety of self and others

Use business technology

Establish and maintain appropriate securitisation

Apply principles of professional practice to work in the financial services
industry

Develop and maintain in-depth knowledge of products and services
used by an organisation or sector

Sell financial products and services

Prospect for new clients

Apply advanced selling techniques to selling of financial products and
services

Assess market needs

Monitor market opportunities
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